Questions? We’re here to help Monday through Friday, 8am - 7pm EST (excluding holidays). Call 1-800-453-3348

Sold to:

Ship to:

Thanks for your order! We want you to love shopping with Lee.com, so if for any reason you are not satisfied with your order, please return items to us
according to the instructions below. For damaged or incorrect orders, please contact Lee Consumer Relations at 800-453-3348.

Order Number

Return Code

Quantity

Ship Date

Style Number

Description

Return Code
1. Shipping damage

6. Correct size, but too big

11. Did not like color

2. Wrong item

7. Correct size, but too small

12. Arrived late

3. Item not as pictured

8. Did not like fit

13. Changed mind

4. Item not as described

9. Did not like style

14. Return of gift

5. Incorrect size

10. Did not like fabric

15. Ordered and tried multiple
sizes or colors

16. Other (please describe)

Returns

Exchanges

We hope everything is a perfect fit, however, if something isn’t right, you may return items purchased from
Lee.com using the included prepaid shipping label within 60 days from the date of purchase. Holiday
Returns: Items purchased between November 8th, 2021 through December 24, 2021 may be
returned within 90 days of purchase.

If you wish to exchange an item,
please call our customer service
department 800.453.3348 and they
will assist you with the exchange.
Once you have placed your
exchange order with customer
service, please follow the steps on
the left to return the item you are
exchanging.
Please do not send your exchange
information on this sheet with your
return as we will be unable to
process the replacement order.

To receive your refund, please return items in original condition with tags attached. Items ordered from
Lee.com may not be returned through retail stores.
STEP 1:
Complete this form. Be sure to include your order number, as well as the return code (located above),
quantity, and style number of each item being returned.
STEP 2:
Reuse the original package by turning it inside out. Enclose this completed form with items you are
returning and make sure the package is securely sealed.
STEP 3:
Securely attach the prepaid shipping label to the largest side of the package. Your return can be dropped
in any U.S. Postal Service collection box, including your home mailbox or a FedEx office or shipping
center. That’s it. Once your return is received and processed, your original method of payment will be
credited for the original item price plus any applicable taxes. Sorry, we do not refund any shipping charges.
IMPORTANT: In order to track your return, please keep a record of the tracking
number listed on the return shipping label.

